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A Message from our President
Charlie Greenberg

I think we all can agree that this year has been a particularly

difficult one, and that we’re hoping for a much better 2021.
Like everyone, Btel is learning to exist in our “New Normal”
during the pandemic. We’re excited about spotlighting
a mighty important event throughout next year, but the
safety of our employees and customers has to come first.
We’ll have more details soon about just how we’ll go about
celebrating our 75th anniversary.
Throughout the first fifty of those years the telephone was
the communication lifeline for every person and business,
and the last quarter century has seen incredible changes in
technology and how we interconnect. At Btel we’ve always
taken our responsibility to provide communication services
to the greater Brazoria area and meeting your needs very
seriously. Throughout our history we have remained
committed to and focused on serving our customers in the
best and most technologically advanced way by making
substantial investments in our network and systems to
provide outstanding connectivity. Btel appreciates you, our
customers, and we work hard to merit appreciation for what
we do.

Over the years we have experienced many changes that have
gotten us to where we are today. The government’s breakup
of the Bell Telephone Company in 1984 was significant
for our industry and how we serve our customers for two
reasons. First, one corporation would no longer be allowed
to control the communications industry and, second, every
American was afforded access to a telephone regardless of
where they live. Then, as we moved from the 80’s to the
90’s, we saw the development of the cell phone, 911, and
fiber optics, all of which still play a major role in how we
live our lives. In the 1990’s our industry embraced the
idea of the Internet and we committed to enhancing and
rebuilding our networks to support data services. This
effort continues today, as Btel works to support you in all
your communications needs. Modern connectivity includes
next generation voice connections that allow a small
business to communicate with their customers, video and
entertainment choices, fiber that connects the cell tower
for customers’ mobile needs, or the WiFi connection in
a customer’s home providing the ability to work or learn
from home. Over the past two years we have been able to
provide Fiber to the Home (FTTH) to well over 50% of our
customer base, whether you choose to use our network for
entertainment, to work from home, to learn from home,
or to stay connected with friends and family through
social media. We believe that our high-speed broadband
connection will be critical for our customers for years to
come, and we will continue to invest in state-of-the-art
technology.

Charlie proudly works in the same office as his father, John H. Greenberg

Our mission statement at Btel is clear and concise: to
enhance the lives of our customers through outstanding
service and communications technology. A big part of
that enhancement comes from
Enhance the
our commitment to being good
lives of our
neighbors. My family and our
company have a long history of
customers
being involved in and supporting
through
local organizations such as, to
name just a few, AL Auxiliary Unit
outstanding
561, Brazosport Area Chamber of
service and
Commerce, Brazoria Chamber of
communications Commerce, Brazoria Community
Library, Sweeny Rotary Club,
technology.
CBISD and SISD, ColumbiaBrazoria Booster Club Athletics, Brazoria Little League,
Brazoria Heritage Foundation, El Mina Shrine Center,
Sweeny Girls Softball Association, West Columbia Chamber
of Commerce, West Brazos Soccer Club, and West Brazos
Ladies Golf Association.

“

“

In closing, on behalf of all of us at Btel, I want to wish our
customers a joyous holiday season and best wishes for a safe
and blessed new year, at least safer and more blessed than
the one we’re leaving.

ENTER TO WIN A
$50 GIFT CARD!

Head to www.btel.com and enter
your home address in the “Get
Started” Box! Send a screenshot of
the services that you are offered to
marketing@btel.com to be entered
to win a $50 Visa Gift card.

Brazoria Telephone Company’s legacy logo.
This logo was retired in 2014 when Brazoria Telephone Company
re-branded to Btel!
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telephone industry in Atlanta, Texas working as an operator.
lineman for his father and Mr. Harris.
After meeting and marrying
The Hinkle-Harris partnership installed
Mr. Charley, they continued
a switchboard in 1905 and hired Gussie
their partnership in life
Boatner as their first operator. There
and the telephone industry
were no local phones in Brazoria at
where Boo served Btel in
the time, so a stroll to the telephone
many capacities, including
Although
office was required to make a call. The
chairman of the board until
the site of
ownership of the telephone company by
her passing in 2003 at the
Brazoria was a
Mr. Hinkle and Mr. Harris lasted until
age of 96. Mr. Charley was
village as early as 1531
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several residential phone lines in the
of the Texas Telephone
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company from the Hinkle-Harris
Independent Pioneer Association Hall of Fame in 1985.
Austin stepped off the plan for a town on land
partnership in 1912 and hired Lillie
grant provided by empresario Stephen F. Austin,
John H. Greenberg, grandson of Charles and Beulah, served
1898 Map Drawing from the book “A Window To The Past”
Gilliam as an operator who serviced
who might or might not have been a distant
as president from 1983-2013 and worked hard to continue the
approximately 100 phones. In 1913 another election was called
relative (history is undecided). The place sat between two
legacy of his grandparents, while leaving quite the mark on the
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Santa Anna which was in hot pursuit of Sam Houston’s ragtag
Brazoria sent sons to the First World War, suffered with the
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militia after the fall of the Alamo in what came to be called the
rest of the nation through the Great Depression and went
To name a few of his accomplishments: John served on the
Runaway Scrape.
quietly about doing what good communities do, raising several
CBISD school board for 15 years; was named an honorary
generations of citizens in a good hometown. Just prior to the
member of the Brazoria Fire Department; helped get Brazoria
Not too many years later, after Houston’s forces defeated Santa
Second World War, when oil and sulfur were discovered nearby
Heritage Foundation established; dedicated the entire 2008
Anna’s at San Jacinto and the resulting republic had been
and a bridge was built over the
telephone directory to ‘Fallen Heroes’ &
admitted as the 28th state, Brazoria had built a school and
Brazos River, things perked up
eight Brazoria County soldiers; inducted
a post office and was selected as the county seat of Brazoria
for the town that John Austin
into the Brazoria County Business Hall
County. By the mid 1880’s it was a prosperous, lively town
had envisioned over a century
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of sugar mills and cotton gins, with five churches, three
before. The Brazoria exchange
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busy hotels and a dozen general stores selling pretty much
remained the property of the
Brazoria County; served many years on the
everything needed, like flour, sugar, spices and bolts of fabric
Hopkins brothers until they sold
Brazoria Chamber of Commerce Board
for the household, farming implements and seeds for the land
it to Frank Harris, one of the
of Directors; won the Neville Haynes
and hard candy for children in fetching reach-in glass jars.
previous owners, in 1941 and it
Award,
rural
Telecommunications’
Btel can trace its roots to the innovation of Hennell Stevens,
was under the management of
highest honor, recognizing exceptional
who rigged up the first telephone in Brazoria to connect his
Frank Harris’ son, George Erwin
service in 2014; helped raise over $60,000
home to their family owned drug store in the 1890’s. By 1897,
Harris.
in the aftermath of Hurricane Harvey to
Stevens not only had his home and drug store in Brazoria
In 1946, the year after that war Saint Louis, Brownsville, Mexico Gulf Coast Line railroad depot in Brazoria, Texas circa 1905 contribute to over 200 customers and two
connected by a phone, but also had a line at the drug store in
ended, that small telephone
employees, and donated thousands of
Angleton, fifteen miles away.

Some History, and a Promise

T

dollars to multiple organizations in Brazoria – to name them
all, quite honestly, might be impossible. The Brazoria Heritage
Foundation theater was renamed to the John H. Greenberg
Theater after Johnny’s
passing – he believed in
this community more than
anyone would know, and
supported many, many
efforts behind the scenes.
His belief was “Do things
from the heart – not the
publicity”. Not only was
Johnny dedicated to his
community, but he was
also incredibly devoted to
Btel and providing the best
technology to Btel’s service
area. During his tenure,
John led the company
through the conversion
from analog to digital
John Greenberg on a telephone pole at 8 years old
telephone service, through
major outside plant upgrades including utilizing fiber optic
technologies, through the many regulatory changes and then
into the Internet age. He passed day-to-day leadership to his
son, Charlie Greenberg, who became president in August
2013. John remained active with the company serving as
chairman, until his passing in June of 2019.
The city of Brazoria and Btel have much in common. A friendly
town steeped in history and tradition and a friendly business
also rich in those two things makes for a good partnership. But
neither intends to rest on their laurels, admirable as they are.
Both the town and our company are committed to moving
forward. In Brazoria that means encouraging new businesses
to open and improving city services and infrastructure, and
at Btel we will continue to
provide our same excellent
customer
service
and
providing the very best
products and technology on
the market. We are proud
to know our customers
by name and to have
been your neighborhood
telecommunications
company for 75 years in
2021.
John and Gail Greenberg when John won the
Neville Haynes Award in 2014

We like to think John Austin, Mr. Charley, Boo, and John
Greenberg would be proud.
To our customers and our community – thank you for allowing
us to serve you.
Story includes written excerpts from articles written by: John H. Greenberg and
Ron Rozelle
Photos courtesy of the Brazoria Historical Museum and the Greenberg Family
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INTERNET SPEED AND WHY IT MATTERS

Think of Internet speed, or bandwidth, as traffic on a highway. Each device in your home can be considered a car on
the road, and each “car,” or device, causes increased congestion. The higher your bandwidth (Internet speed), the
more open lanes, causing traffic to flow more freely.
Think about this: How many devices have you added to your network since you signed up for Btel?
How many devices have you added to your network in the last year alone?

So... How much speed is actually consumed?
Find out below for some common Internet activities.

We will miss seeing you all at our
Annual Open House! To hold you
over, here is the wassail recipe we
serve every year and a quick dessert
recipe that was a huge hit last year!
We hope to see you next year!

3/4 c. brown sugar (packed)
1 c. water
1/4 t. salt
1/4 t. nutmeg
1/4 t. cinnamon
1/2 t. all spice
3/4 T. cloves
Add:
2 cans cranberry sauce
3 c. water
1 qt. pineapple juice
1 cinnamon stick
2 T. butter
Boil and serve hot - makes 2 1/2 qts.

WEB BROWSING
News, banking, Surfing, shopping
1 Mbps per device

ONLINE GAMING

Xbox, PlayStation, Nintendo, computer
25 Mbps per user

SMART TV

REINDEER PEPPERMINT BARK

Internet connected TV streaming video
5 Mbps per TV

10 mini candy canes, crushed (about 1/2 cup)
12 Oreos, chopped (about 1 cup)
1 cup milk chocolate chips, or semi-sweet
1 1/2 cups white chocolate chips
Instructions:
Line a cookie sheet with wax paper.
Add milk chocolate chips to a microwave safe bowl and heat in 30 second
increments, stirring after each, until melted and smooth. Pour onto prepared
cookie sheet and spread flat. Sprinkle with chopped Oreos. Chill for 10 minutes.
Add white chocolate chips to a microwave safe bowl and heat on 50% power in
30 second increments, stirring after each, until melted and smooth. (I use 50%
power for white chocolate because it’s so temperamental!) Pour over Oreos and
spread to the edges of the milk chocolate. Sprinkle with chopped candy canes.
Chill until set, break into pieces and serve or package to give!

SMART SPEAKER
Amazon Alexa, Echo,
Apple HomePod, Google Home
4 Mbps per device

STREAMING
HD VIDEO

Netflix, Amazon Prime, Hulu,
Vudu, YouTube, Sling TV
6 Mbps per stream

WORK OR SCHOOL
FROM HOME
File downloading, cloud storage, screen
sharing, video conferencing
25 Mbps per user

HOW ARE WE DOING?
Head to www.btel.com and click on the “Let us know how we’re doing” button at the
bottom of the page. Help us improve your experience in just 90 seconds AND you will be
entered to win a $50 Amazon Gift card that is drawn monthly!

SECURITY
CAMERAS
Nest, Ring Pro

GET SOCIAL WITH US!

2 Mbps per camera

SOCIAL
MEDIA
Facebook, Instagram, Twitter,
Pinterest, Snapchat, LinkedIn
2 Mbps per user

@BTEL1946

STREAMING MUSIC

Pandora, Spotify, Apple Music, Amazon Prime
2 Mbps per user
***Please keep in mind that these allocations are based on average consumption for common Internet functions. Specific usage may vary depending on the
number of devices, device health, consumer behavior and other unique situations within the home or business. These allocations are also based on one (1) device.
Head to btel.com/bandwidth-calculator to learn more about what speed is right for your home or business.***

SMARTHUB

Manage your account anywhere!
Safe and Secure . View Your Bill . Pay Online
(979)798-2121

@BRAZORIA
TELEPHONE @BTEL1946
COMPANY

P.O. Box 2008
Brazoria, TX 77422

CELEBRATING 75 YEARS IN BUSINESS

KEEPING YOU CONNECTED SINCE 1946

