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A Message from our President
Charlie Greenberg

Well, what a year! I don’t think many of us would

disagree that 2021 gave 2020 a run for its
money. From a major power crisis in February,
a devastating summer storm, to COVID-19 and
still learning to navigate what ‘normal’ means
now… I think it’s safe to say that we’re ready to say
“Bring it on” to 2022. Btel is constantly learning
how to evolve and ebb and flow with the world’s
changes, as we know our customers are too. Since
1946, Btel has had to overcome obstacles and grow
to meet our customers’ needs and broadband
demand. If you’re doing the math in your head,
we celebrated 75 years in business in 2021 – an
accomplishment that we are incredibly proud of
and one that would not be possible without our
customers.
What started as a small, family-owned telephone
company with only 100 magneto telephones has
grown into a county-wide business that gives
access to a technology that nearly only 30%
of the world’s population can get. While the
technology we provide is ever-changing, many
things have remained the same. The values that
Charley Hendrix instilled in 1946 remain with
the company today to give our customers the
best service and communications technology, go

the extra mile for our customers, and serve our
community in every way.
Btel has become a leader in the rural broadband
industry, but don’t just take my word for it.
Btel was named a ‘Smart Rural Community
Provider’ in May of 2021 by NTCA – The Rural
Broadband Association. SRC is a national
network of communities powered by innovative
rural broadband providers that are building a
brighter future for small-town America. The
program promotes rural broadband and its role
in supporting innovative economic development,
effective education, efficient energy distribution
and use, state-of-the-art health care, and other
important issues for rural America.
As technology demands change and our company
continues to evolve, one thing remains constant:
Btel’s commitment to being a good neighbor and
community member. We strive to provide the
most modern technology, and our experienced
employees continue to research ways to
effectively make that happen in very rural areas.
We regularly upgrade and invest in our facilities
and equipment to ensure everything operates
efficiently. What’s more, we are in the process
of enhancing broadband speeds in our current
service territory that doesn’t yet have Btel Fiber.
We want you to know that we hear you, loud and
clear. The enhancement process in our current
service territories will begin in early 2022 and
will provide homes with access to much faster
speeds.
Btel announced in 2021 that we want to expand,
and we are receiving incredible feedback.
Everyone is encouraged to fill out an interest form
on www.btel.com/fiberhoodinterest – this helps
us determine what area has the most interest in
getting Btel Fiber.
Our commitment to being a good neighbor
goes beyond the communications we provide.
Our associates and employees are part of the
community where we operate. We are [various]
youth league coaches, PTA members, local
church members, volunteers, and active members
in many charities and organizations. We pay local

“Actively
supporting
the
communities
we serve.”

taxes that support our
school districts and help
pay for vital services.
We
support
many
organizations through
sponsorships, donations,
and volunteer efforts.
We care about these
communities because we
don’t just do business in
these towns – we raise
our families here.

Paying Online is

FREE

SAFE
& SECURE
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ACCOUNT

ANYWHERE

Manage your Btel account with
SmartHub!
Questions? Call us
at (979)798-2121

We take great pride in the community we serve, so
much so that we are adding a new Core Value to
our business model that states, “Actively supporting
the communities we serve.” Our commitment to
excellence means that our mission statement and
core values will always be at the forefront of our
business practices. That is our pledge to you.
On behalf of all of us at Btel, we
wish you a very happy holiday
season and a blessed new year.
May 2022 bring more normalcy
and many blessings to you and
yours.
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ENTER TO WIN A
$50 GIFT CARD!

Head to www.btel.com and
check out The Btel Blog under
the “Learn” section. Send a
screenshot of your favorite article to
marketing@btel.com to be entered
to win a $50 Visa Gift card.

Expanding and Improving in 2022
Celebrating our 75th anniversary this year is a significant milestone for us. It’s incredible to look back on our

company’s history and see how things have transformed. Now, as we head into 2022, we’re excited to announce
plans to expand our service and enhance features for our existing customers. We’ve also updated our core values
to better reflect our commitment to what matters most: you!
Expansions and Upgrades
As we look ahead to next year, we’re very excited to
announce that our fiber Internet service will continue
expanding into new communities.
Fiber to the Home, or FTTH, is the next generation of
cabling technology. Fiber cables provide unmatched
bandwidth and speed, so each household can get
speeds of up to one gigabit per second. By building
fiber networks, we ensure our customers can work,
learn, and stream from home without disruptions,
data caps, or expensive plans.

LIFE MOVES FAST.
READY FOR INTERNET
THAT KEEPS UP?

Click to sign up!

Right now, we’re gathering interest in Sweeny, West Columbia, Columbia Lakes, and (due to overwhelming
interest!) Bar X. If you live in one of these communities, you can fill out our interest form at www.btel.com/
fiberhood. And share it with your friends and neighbors! The more people who sign up, the faster we can begin
delivering the best Internet available.

This year, we’re excited to add an additional
core value to that list: Actively supporting the
communities we serve.
We’re proud to be more than a communications
company. We’re also your friends, family,
and your neighbors. We’re the people who
sit beside you at the football game on Friday
nights or say hello in a local restaurant. What
happens in our towns and cities is important
to us, too. That’s what drives us to bring you
the best Internet service possible!
Our new core value reflects that. Community
involvement has always been close to our
hearts, but it means a little more when you
put it in writing. It’s a sign of commitment,
and it reminds us why we do this work.

BTEL’S CORE VALUES
• Devoted to the company and its mission
• Respectful to one another and ourselves
• Honest...With our customers and
ourselves
• Serve our customers, as a team, in the
most efficient and effective manner
• Strive for continuous performance
improvement
• Committed to the company’s financial
well-being
• Actively supporting the communities we
serve

As the past couple of years have shown, life
is often unpredictable. You never know what
will be thrown your way. But, we’re committed
to continuing to stand by our communities
and serve our customers as best we can. We’ll innovate and offer services that make your life better—because
what happens to you matters to us.

We can’t wait to see what will be accomplished in these areas, and we’re hopeful that we can garner enough
interest to begin construction soon.
For our customers who do not live in a fiber-serviceable area, we’re also working hard to enhance your
speed and experience. In 2022, we’ll be making upgrades to our service to ensure every customer can
achieve speeds of up to 80 megabits per second, no matter where they live!
Whether you’re a long-time customer or hoping to get our service in the near future, we’re committed to
bringing you the fastest, most reliable Internet in the area—always backed by excellent customer service
from our friendly, local team.
A New Core Value
For the past 75 years, we’ve been on a mission to “enhance the lives of our customers through outstanding service
and communications technology.”
We also have a list of core values that guide us as a company:
• Devoted to the company and its mission
• Respectful to one another and ourselves
• Honest...With our customers and ourselves
• Serve our customers, as a team, in the most efficient and effective manner
• Strive for continuous performance improvement
• Committed to the company’s financial well-being

BTEL HAS A COOKBOOK!

We will miss seeing everyone at our annual open house again this year. We
have compiled our favorite recipes for you and your family to enjoy! You can
download it by scanning the QR code here, or download it on our website
on The Btel Blog.

Btel celebrated 75 years in business in 2021!

Celebrating our history because it led us to where we are today. In today’s world, there are
many ways to get connected, and if you use any of them, then you are part of our
history, too.
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Questions?
Click the Contact Us button at btel.com and choose the “Fiberhood Build”
option as your Reason for Contact!

Sign Up Here!

